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Playschool’s Mission 
A project of the Southern Cortes Community Association, our mission at Cortes Island Playschool is to provide a caring environment for children and families alike. We aim to create a responsive and caring environment for the unique growth of each child in our care. We will explore the natural world and make new discoveries together through play. Our staff strives to foster children's connection with the land and the community in which we live. We look forward to creating rich and vibrant learning experiences for your child. 
 
Playschool’s Values 
The Cortes Island Playschool values fostering a safe and healthy learning environment for experimentation and growth in all areas. Through play, arts and contact with the natural world, the program nurtures the whole child, responding to the emotional, intellectual, social, and creative needs of each child individually and within the context of the group. 

Our Role as Educators
We believe our program at Cortes Island Playschool should be built on the needs of the children it serves. We recognize that often this is their first experience away from the family. We educate using praise and encouragement, combined with simple, consistent and gentle verbal direction. Sharing, cooperation and respect for others feelings and politeness is encouraged at all times. Each child is empowered and supported to develop positive relationships with other children and adults. 
Staff are guided and influenced by the British Columbia Early Learning Frameworks. At the Playschool we believe in child-led and inquiry-based learning. This means our staff is in tune and observing learning on a daily basis. We then provide opportunities and experiences to create meaningful connections and learning moments for the children. 
All staff members abide by the ECEBC Code of Ethics.

Child Care License, Hours of Operation, Child-to-Educator Ratios
The Cortes Island Playschool is a ChildCare Centre operated under a license issued by the Vancouver Island Health Authority (VIHA), under the Community Care & Assisted Living Act. As such, our operational standards meet the requirements of the Child Care Licensing Regulations of British Columbia. All staff, visitors and volunteers are required to meet these standards for the safe operation of the facility and program. We are also part of the $10 a Day Childcare BC program. 

The Playschool is open 49 weeks of the year. We close for two weeks over Christmas/New-Years and one week prior to Labour Day. Providing there is demand, the Playschool is open Monday through Friday, 9 am to 3 pm. The 2026-2027 season will run from September 8th through August 27th, with a pause after December 18th, resuming again on January 4th. We will not be open on Federal or statutory holidays.

Our core program offers care for kids 36 months to school-aged, with up to two spots for children aged 30-36 months. We are licensed for 12 children in the Playschool room although do not schedule more than 10. When our program is full, two educators are scheduled all day with a third for a half day mid-day. 

Registration
All families must complete a Playschool registration form, permissions form, emergency consent card, and medications release form where applicable. Families are responsible for and expected to update the registration information as changes take place, ideally in the Esikidz App.

Fees
We are part of the $10 a Day Childcare BC program. Fees are $10 a day for 4 hours or more, and $7 for under 4 hours. Billing will be issued monthly by our Finance Coordinator (admin@mansonshall.org). This year, you will be charged for scheduled days of care, whether your child attends Playschool or not. Additionally, for qualifying families the BC Affordable Child Care Benefit program offers further subsidy, about which our staff will be happy to provide information. 

Staff 
The Playschool program is administered by experienced staff who meet the required qualifications under BC Child Care Licensing Regulations. All staff have first aid certifications, childcare certification, and have consented to criminal record checks. All of our facilitators are excited to be part of the Playschool this year, and to facilitate a wonderful program for Cortes families. They are supported by Noba Anderson, the interim Playschool Manager, who is available for any questions, comments or concerns regarding Playschool.
We sometimes welcome volunteers into the space for special events and offerings such as storytime and music events. All volunteers undergo a criminal record check and are supervised by our staff, and we will inform parents when such visits are scheduled. 

Clothing          
*Please label all clothing with your child's name*
·  Children will be using paints, glue, washable markers and playing outside daily with few exceptions for extreme weather.
· Please bring an indoor pair of shoes that will be worn while inside the playschool
· Please ensure your child has one complete set of clothing for circumstances requiring a change of clothes, including additional underwear and socks.
· Warm weather- Hat, bathing suite, small towel, light layers
· Wet and cold weather- Warm layers, rain/waterproof boots, extra socks, rain pants and jacket, hat, mittens 

Food and Nutrition
Please send your child with enough food to sustain their energy through the length of their time in care, and pack nutritious and wholesome food to support their growing bodies. Whenever possible, please pack lunches in child-friendly containers so that children can learn to be independent in their eating habits. Please avoid foods with high sugar content and please do not send juice or candy to playschool. 

We strive to model healthy eating habits and will occasionally cook with the children. We balance sweet and savory snacks and try to only use alternative sweeteners (no processed sugar) when cooking. This helps form healthy food habits and introduces nutrition to the children. We put focus on ritual, sharing, skill-building and capability when we prepare food with the children. 

Meeting Families Where They Are At
Due to fee structures, wait-list and policy, it is standard for childcare centres to require full-time attendance. As a community-based charity, the Southern Cortes Community Association runs the Playschool in a more open and flexible way, allowing a gracious gradual entry, partial enrollment, and entry throughout the year. 
Gradual Entry - Leaving your child when they are little is a big deal! The needs of every child and family are different in this time of transition to care, and we are developing a culture of being sensitive to the attachment needs of every child. If you or your child is not yet ready to just drop and go, we will work with you to develop a gradual-entry plan specific to your needs, understanding that it also must work for our educators. If you need to stay with your child for more than a month, we will re-evaluate together and decide if it would be best to try again at another time, or ask that you complete a criminal record check and become an active volunteer in the Playschool.  
Partial Enrollment - We offer partial enrollment, doing our best to meet the needs of every individual family, juggling children’s schedules to the best of our ability, thereby allowing access to our centre by other families who also just want part-time care. 
Registration Priority - We make scheduling decisions based on a balance between first-come-first serve and prioritizing year-round working families. If our registration is full, we ask that you advise staff of any anticipated absences so those days of care can be offered to other families. If there is a waiting list and your family is consistently not using the days of care for which you are registered, we will speak with you about re-allocating those days to families who will use them. 
Entry Throughout the Year - We accept registration to Playschool throughout the year. However, we will not bump registered families or reduce the days of care offered to them to accommodate new children. 

Pick-up and Drop-off
Please drop off and pick up your child using our playground entrance in summer and through the Hall in the winter. Please be on time for pick up as staff may have other commitments after playschool. We do not allow children to leave the premises alone. Your child may only leave the Playschool with someone on their safe pick-up list. We ask that all parents use the Esikids App to keep their child(rens) information and safe pick-up list up to date. If the app doesn’t work for you, the Playschool must receive written notice (paper, email or text) from a parent or guardian providing the name and phone number of the person to be added to the list. No exceptions. If someone on that list is not known to our educators, they will be asked to show identification. We ask that you also strongly consider giving our staff permission to bring your child to you, or to someone on their safe pick-up list, in the case of an extenuating circumstance. Without this permission no staff member may do so as it is considered ‘abduction’. If a child is not picked up, it is considered ‘abandonment’ and we must call the Ministry of Child and Family Services.
Please note: It is the legal responsibility of staff, to the extent that it is possible, not to release a child even to an authorized person who is unable to adequately care for the child. (Should this circumstance ever arise we will suggest alternatives or call the appropriate authority). 

Emergency Protocol
The playschool will conduct fire drills once a month and earthquake drills. We encourage conversation around these protocols in the classroom and at home, to ensure comfort and safety during practice. 

Weather and Power Outages
Our center will be open though power outages and run on generator power. Our play school may close due to extreme weather conditions and will often follow School District 72’s closure policy. In the event of a closure families will be notified with as much notice as possible. 

Screen Time
Screen time at our center is irregular and infrequent. Screens will only be deployed sporadically, never as a care aid and will not show any kind of advertising. Occasional photos or videos from Playschool or captured by teachers may be shared. 

Excursions 
Excursions outside of our fenced playground are supported by the use of emergency cards, our first aid kit and other supplies for additional comfort. Staff routinely make site risk assessments as we leave our regular play areas. 

Staff will try their best to inform parents of a planned outing ahead of time. However, often spontaneous outings occur and in these instances a note will be left with the group's whereabouts. All lead facilitators will be contactable by the Playschool cell phones during these excursions. That number is 778-348-0088.

Illness
We follow the guidelines set out by the Health Department. Please do not send your child to school if he/she has a serious cold or other communicable illness, or if in the last 24 hours he/she has experienced fever, vomiting, diarrhea or has an unexplainable skin rash. Please inform the playschool if your child will not be attending, especially if he/she has a communicable disease such as chicken pox or measles.  

Absences & Make-up Days
Please notify the Playschool Manager if your child will be absent on a scheduled day of care, and provide as much notice as possible. We will provide make-up days when there is space to do so. If you wish to make ongoing changes to your child’s schedule, or withdraw from the program, the Playschool Manager must be notified at least 15 days prior to the last day of scheduled care. Parents will be invoiced monthly, during the first week of the month, and billing is calculated based on ENROLMENT and not attendance. Payment is due within 14 days upon receipt of the invoice and there will be a late charge of $15 added to the invoice for late payments. 

Safety and Inclusion
Staff will model clear, respectful and positive guidance to children to set appropriate boundaries. As each child is unique in their growth and development, the staff will maintain transparent and consistent communication with families, colleagues and others involved to ensure that the child’s individual needs are met. Children are encouraged to participate in a small amount of facilitated activities, and supported to be independent and work with peers within the classroom and outdoor experiences. We strive to be uplifting and empathic in our language and tone as we grow and learn together. 

Our Playschool Communication Policy
· We welcome families to visit our playschool at any time. We encourage parents to drop in and observe or join in on our daily activities. 
· Parents can request a parent teacher meeting at any time throughout the school year.
· We will often send families documentation such as pictures and videos of their child(ren). 
· Parents are welcome to share interests, input or concerns with the staff.
· If a parent has a concern or comment about the staff or facility we encourage them to contact our Playschool Manager. 

Contact us
Playschool Manager - playschoolmanager@mansonshall.org  250-202-6585
Billing - admin@mansonshall.org Phone: 250-935-0015 - Fax: 250-935-0026

983 Beasley Road (Box 222), Manson’s Landing, BC, V0P 1K0
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